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Attn: Warranty
6911 Co. Rd. 426 M.5 Rd.
Escanaba, MI 49829
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ESCANABA, MI USA

Warranty, Spa Treatment, and Modification Form

Full Name: Service Requested (Circle One):
Return Address: Warranty
Phone Number: Spa Treatment
Email Address: Modification

Model Name and
Steel (if known):

Describe in detail what you would like done. If there are multiple knives in this shipment, please print a page for each knife.

Please also include any and all correspondence you have had with any of our employees.

Please contact us for payment methods and pricing.

If you receive this package by mistake, please contact us at +1 (906) 789-1801 immediately



Preparing Your Product for Shipping

If you have any questions, do not hesitate to call us. All of our employees are trained to answer questions or transfer your call to best
resolve your inquiry.

Remove any lanyards or accessories attached to your knife. For safety reasons, we do not perform work on knives with lanyards. They
will be removed by us if we receive them.

Unless the problem is with the knife and/or sheath, please do not send the sheath or original product box.

When packaging your knife, please be sure to secure it using packaging materials such as cardboard, bubble wrap, etc. Pay special
attention to secure the tip of the knife.

If you would like us to refurbish or re-sharpen the product (Spa Treatment), please enclose shipping and handling fees.

If you receive this package by mistake, please contact us at +1 (906) 789-1801 immediately



